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Ucnonb3oBaHue

1. Nepen Mcnonb3oBaHMEM BCTaBbTE aHTEHHbI B Pa3beM B HUXKHEM JIEBOM YTy U
BEPXHEM MPABOM YTy, BbiTalMTE KOHYMKM AaHTEHH, @ 3aTeM NOAKAOUYMTE 610K
NUTaHMA B Pa3beM NMUTAHUA B BEPXHEM SIEBOM YTAY.

Mpw NnepBoM MCNONb30BaHUN NOABUTCA UHTepdelic BbiIbopa A3blKa, NOC/e Yero
HaYyHeTCA aBTOMaTUYeCKas KanbpoBKa ycTpolcTea. YbepuTe pyku oT yCTPOICTBa,
NoAo0XAMUTE HECKO/IbKO CEKYHZ, NMOC/Ie TOro, Kak YCTPOMCTBO nepenaeT B paboyee
COCTOAHMeE.

Tenepb pyKa, NogHeCceHHan K NpaBoi aHTeHHe, U3MEHUT BbICOTY TOHA, PYKa,
NnoAHeceHHas K NeBOM aHTEHHE, U3MEHUT FTPOMKOCTb.

2. Ecnv ycTpoMCcTBO HE NOAKNOYEHO K BHELLHEMY ayAMOYCTPOMCTBY, TAKOMY KaK
HaYLWHUKU MU AUHAMWKKN, HO UCMONb3YeTcA AMHAMUK B YCTPOMCTBE, BbICOTa TOHA
MOMKeT bbITb HEMHOTO ApoXKallei. Bbl MoXeTe YKOPOTUTb NPaByto aHTEHHY (He
BbITArMBaA ee), YTobbl pewnTb 3Ty Npobaemy, AN NOAKAOUYNTL BHELLHEE
ayaunoyctpoicTeo. Mcnonb3oBaHMe AnHaMMKa byaeT HeMHOro mellaTb
NONYYEHMUIO CUTHANA.

3. UHpopMaLma 0 HaCTPOMKaX YCTPOMCTBA, TakaA KaK TPOMKOCTb, BbICOTa TOHa,
Tembp U T. 4., bygeT yTepAaHa nocne nepesanycka. ECiv Bbl XOTUTE COXPaAHUTD
HACTPOMKU, COXPaHUTE UX B MEHIO HAaCTPOEK.

4. YCTPOMCTBO UMeET 2 pexmma paboTbl: a4na Tembpos 6e3 3Haka * nesas
CTOPOHA ynpaBAasieT FPOMKOCTbIO, @ NpaBaA — BbICOTOM TOHA. 1A TembpoB co
3HAKOM * MO YMO/IYaHUIO NeBasi CTOPOHA BOCMNPOMU3BOAUT TOH, KOTOPbIN MOXKHO
BEPHYTb B PEXMM YNpPaBAEHUA FPOMKOCTbIO C MOMOLLbIO HAaCTPOEK, HO NpaBan
CTOPOHA U3MEHUT paccToAHKE cpabaTbiBaHUA PYKM M BOCNPOM3BELET TOH.

5. PekomeHgyeTcs BKAOYATb QYHKLMIO KaIMBPOBKM aHTEHHbI Yepe3 HECKO/IbKO
MUHYT NOC/e BKAKOYEHMA CUCTEMbI MW KOTAa OHA CTaHOBUTCA HEYYBCTBUTEbHA.
Toraa ynpaBneHue BbICOTOM TOHa byaeT 6onee cTabunbHbiM. Ecnv nonoxkeHne
MeTannmyeckoro ob6bLeKTa BHe yCTpPOMCTBa (Hanpumep, NPoBOAOB) UK
NOMI0XKEHUE YCTPONCTBA ObIN0O M3MEHEHO, BbINOJIHUTE KaZIMBPOBKY eLle pas.
PekomeHAayeTcs NOCTaBUTb YCTPOMCTBO Ha YCTOMYMBYIO NaaTdopmy, B NPOTUBHOM
Cny4ae cuibHaA TPSACKA NOBAUAET Ha NONYYEHUE CUTHANa.



MpaBunbHaa ytunmsauma
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3Ta MapKMpPOBKaA YKa3blBaeT Ha TO, YTO AAaHHOE U3aenne Henb3a yTUAN3MPoBaTb
BMecCTe C ApyrMmun 6bIToBbIMM OTX04aMU. YTOObI NpefoTBPaTUTL BO3MOXKHbIM
Bpes OKpYXKaloLen cpeae namn 350p0Bbio YeI0BEKA OT HEKOHTPOIMPYEMOM
YTUAU3ALUMN OTXOA0B, OTBETCTBEHHO OTHOCUTECH K UX NepepaboTke, 4ToObI
cnocob6cTBOBaTbL NOBTOPHOMY MCMNOJ/Ib30BAHMIO MaTepUasibHbIX pecypcoB. YTobbl
BEPHYTb ObiBLIEE B YNOTPEOEHMWN YCTPOMCTBO, BOCMONb3YUTECH CUCTEMAMM
BO3BpaTa M cbopa nnm obpaTUTeCh K NPON3BOAMUTENIO, Y KOTOPOro 6bIN0
npunobpeteHo nsgenme. OHNM MOTyT NPUHATL STOT NPOAYKT ANA SKONOTMYECKM
6e3onacHoi nepepaboTKu.

Bce npaBa Ha coaepKaHMe faHHOro PyKOBOACTBA NOJ1b30BaTeNA 3aLlUMLLEHbI.
Nioboe KOMNMnMpoBaHWeE, NnepenevyaTka 6e3 pa3peweHna nam HesakoOHHOE
nCcnoJsib3oBaHUe cogeprxaHuma npecneayroTca no 3aKOoHy.

Nepen HaYanom NCNONb30BAHUA AAHHOrMO YCTpOVICTBa, HO)KaHYVICTa,
BHUMATEJ/IbHO NPOYTUTE PYKOBOACTBO NOJb30BaTENA AN1A obecneyeHun
I'IpaBMﬂbHOl\;i aKCNAyaTaunun nsgenna n npegorspaleHna ero nospexgeHunA.

B uensax ycoBepleHCcTBOBaHWA NPOAYKTa NporpaMmHoe obecneyeHue,
KOHCTPYKTMBHblE 0COBEHHOCTM YCTPOMCTBA U COAEPIKaHME AAHHOM UHCTPYKLMU
MOTYT 6bITb MU3MEHEHbI 6e3 NpeaBapUTE/IbHOIO YBE40MNEHUS.

MpounsBoanTenb U AUCTPUBBLIOTOPbI AAHHOW NPOAYKLUMKN HE HecyT
OTBETCTBEHHOCTM 3a NOBPEXKAEHMA KOPNyCa YCTPONCTBA, a TakKe 3a ywepb,
NPUYMHEHHbIM BCNeaCTBUE HENPABU/IbHON MW HECOOTBETCTBYIOLLEN
3KCNAyaTauumn noab3oBaTeNnem.

FapaHTUiItHOE 06Ccny)XXMBaHUE HeUCNpPaBHOro ToBapa

Ecnan B KynneHHOM Bamu ToBape B Te4eHUe YCTaHOB/IEHHOMO rapaHTUIHOIO CPOKa
06HapyKeHbl HegoCTaTKK, Bbl No cBoemy BbibOpy Bnpase:

e NoTpeboBaTb 3aMeHbl Ha TOBAP 3TOM XKe MapKu (3Ton ke moaenu un (unu)
apTUKyna)



« noTpeboBaTb 3aMeHbl Ha TAKOW e TOBap ApPYyro mapku (moaenu,
apTUKYNa) C COOTBETCTBYHOLWMM NEepepacyeTom NOKYMNHOM LieHbI;

o noTpeboBaTb COPA3MEPHOrO YMEHbLUEHUA NOKYMHOW LLEHDI;

o noTpeboBaTb HE3aMeaAINTENbHOTO H€3BO3ME34HOr0 YCTPaHEeHUS
HeA0CTaTKOB TOBapa UM BO3MELLEHMA Pacxoa0B Ha UX UCNpaB/ieHne
notpebutenem Uan TPETbUM TNLOM;

e OTKa3aTbCA OT UCMOZIHEHMS AOrOBOPaA KYyNau-npogaxu n notpebosatb
BO3BpaATa YN/Ia4eHHOM 33 TOBap CyMMbl. B 3Tom cnyyae Bbl 06A3aHbI
BEPHYTb TOBAp C HeAOCTaTKaMM NPOAABLY 33 ero cyerT.

B OTHOLWEHMN TEXHUYECKM CI0XKHOTO ToBapa Bbl B cnyyae 0b6HapyKeHMA B HEM
HeA0CTaTKOB MO CBOEMY BbibOpy Bnpase:

e 0OTKa3aTbCA OT UCMOZIHEHUS A0roBOpa Kynau-npoaaxu n notpebosatb
BO3BpaTa YN/laYeHHOM 33 TaKoM TOBApP CYMMbl;

e MpeabABUTbL TPebOBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apPTUKY/1a) X HA TAKOM e ToBap ApYyror mapku (mogenu, apTukyna) c
COOTBETCTBYHOLMM NepepacyeTom NoKynHOM LeHbl.

CpoK npeabaBaeHns BblleHa3BaHHbIX TpeboBaHWUI cocTaBnaeT 15 gHen co AHA
nepegayn Bam takoro Tosapa.

Mo ncreyeHnmn ykasaHHoro 15-gHeBHOro cpoka gaHHble TpeboBaHMA noanexaT
YAO0BNETBOPEHUIO B O4HOM M3 Ce4yoLWKnX Cayvaes:

e O0OHapy)KeHMe CyLLECTBEHHOro HeA0CTaTKa ToBapa (CyLLEeCTBEHHbIN
HeA0CTaTOK TOBapa: HeYyCTPaHUMbIA He40CTaTOK MU HeOCTaTOK, KOTOPbIN
He MOKeT bbITb yCTpaHeH 6e3 HecopasmMepHbIX PAacXo40B UM 3aTpaT
BPEMEHU, UMM BbISBASETCA HEOAHOKPATHO, UK NPOABAAETCA BHOBb NoC/ie
€ro ycTpaHeHus);

e HapylleHWe yCTaHOBAEHHbIX 3aKOHOM P® «O 3awuTe npas notpeburtenein»
CPOKOB YCTPaHEeHMA HeA0CTAaTKOB TOBapa;

e HEBO3MOXHOCTb MCMNONb30BaHMA TOBapa B TEYEHNE KaXKAO0ro roaa
rapaHTMMHOrO CPOKa B COBOKYMHOCTM Honee yem TpuaLaTb AHen
BCNeACTBME HEOAHOKPATHOIO YCTPAHEHUS €ro Pas/INYHbIX HEAO0CTATKOB.

B cnyyae ecnum Bbl npnobpenm yueHeHHbIN Uan 6biBLIKMNA B ynoTpebaeHnn ToBap
HeHaa/1eXKallero KayecTBa, M 6blIn 3apaHee NpeaynpeXxXaeHbl 0 HeAoCTaTKax, U3-
33 KOTOPbIX NPOM30LWNA YUEHKA, B MMCbMEHHON pOpMe, TO MPETEH3UM MO TAaKUM
HeAoCTaTKamM He MPUHUMaAOTCA.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

BaxxHo! Heo6xoaMmo ucnonb3oBaTb YCAYrM KBAaAMPULMPOBAHHbIX
CNeLunasncToB No NOAKAIOUYEHUIO, HAlaAKe U NMYCKY B IKCN/IyaTauuio
TEXHUUYECKU CNIOXKHbIX TOBAapPOB, KOTOPbIEe NO TeXHUYECKUM TpeboBaHMAM He
MoryT 6bITb NyLEeHbl B 3KCNAyaTauuio 6e3 yuactua COOTBETCTBYIOLLMX
cnewuanmncTos.

Ycnosua npoBeaeHUA rapaHTUUHOro obcnyXXuBaHua

o dDaKTMyecKoe Ha/n4yme HEMCNPABHOrO TOBapa B MOMEHT obpalleHma B
CEPBUCHbIN LEHTP;

o [apaHTUIMHOE 0b6CNyKMBAHME TOBAPOB, rAPAHTUIO Ha KOTOpble AaeT
NPOU3BOAMUTE b, OCYLLLECTBAAETCA B CeLManm3mpoBaHHbIX CEPBUCHbIX
LeHTpax;

o [apaHTUINHOE 06CNyXKMBAHME HEUCNPABHbIX TOBAPOB, KYMN/JIEHHbIX B
MHTepHeT-marasnHax 000 MaKkcmon-rpynn, BO3MOXHO B HalleM
cepBMCHOM UeHTpe no TenedoHy 8-800-200-85-66

o CpOK rapaHTuiHoro obcnyKmMBaHmMA He npesblwaeT 45 aHeln;

o [apaHTUINHOE 06CNYKMBAHME OCYLLLECTB/SAETCA B TEYUEHME BCETO
rapaHTUMHOrO CPOKa, YCTAHOB/IEHHONO Ha TOBaAp;

o [lpu npoBeaeHMN peMOHTa CPOK rapaHTUMN NPOANEBAETCA HA Nepuoa,
HaXOX/eHWA ToBapa B peMoHTe.

MpaBo Ha rapaHTUMHbI PEMOHT He PacNpPOCTPAHAETCA Ha cayyYaun

e HEWUCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HapYyLUEHWUEM NPaBUA Ero
3KcnayaTauum, TPAHCNOPTUPOBKU N XPaHEHMUS.

e Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCSH OPUTMHA/bHbIN
CEPUNHbIA HOMEP;

e Ha YCTPOMCTBE OTCYTCTBYIOT U/IN HAPYLUEHbI 3aBOACKUE UK FTapaHTUIAHbIE
NAOMObI U HAKNENKHU;

e PEMOHT, TEXHMYECKOE 06CNYKUBAHNE UM MOAEPHU3ALMA YCTPOMUCTBA
NPOM3BOAMNINCL INLAMMU, HE YTOJTHOMOYEHHbLIMU HA TO KOMMNAHUEN-
NPOWN3BOAUTENEM;

e AedeKTbl yCTPOMACTBA Bbi3BaHbl MCMNO/b30BAaHNUEM YCTPOMCTBA C
nporpamMmmHbIM obecnedyeHnem, He BXOAALLNUM B KOMMNAEKT NOCTaBKM
YCTPOWMCTBA, UNM HE 0400PEHHbIM AN COBMECTHOIO MCNONb30BaHUA
npou3BoAMUTENEM YCTPOCTBA;

e AedeKTbl YCTPOMCTBA BbI3BaHbl 3KCM/yaTaLMEN YCTPOMUCTBA B COCTaBe
KOMMJ/IEKTa HeMcnpaBHOro obopyaoBaHus;

« O0bOHapyKunBaeTcsa nonagaHMe BHYTPb YCTPOMCTBA NOCTOPOHHUX NPEAMETOB,
BELLECTB, }KMUAKOCTEN, HACEKOMbIX U T.A,.;


https://www.dns-shop.ru/service-center/exchange-and-returns/

e HEeuCnpaBHOCTb YCTPOMCTBA BbI3BaHa NPAMbIM UM KOCBEHHbIM AeACTBUEM
MeXaHMYECKUX CUN, XUMUYECKOTO, TEPMUYECKOTO BO3AENCTBUSA, U3NYUYEHUA,
arpeccuBHbIX UM HENTPANbHbIX }XUAKOCTEM, ra30B AN UHbIX TOKCUYHbIX
NN BUONIOTMYECKUX CPea, a TaK Ke NobbIX MHbIX GaKTOPOB
MCKYCCTBEHHOMO UM eCTECTBEHHOIO NPOUCXOXKAEHUS, KPOME TeX C/y4Yaes,
KOrJa Takoe Bo34elcTBMe NpAMO AonyckaeTca «PykoBoacTeom
Nno/ib30BaTeNaA»;

e HEUCnpPaBHOCTb YCTPOMCTBA BbI3BaHa AENCTBMEM CTOPOHHUX OBCTOATENLCTB
(cTUXMIMHBIX 6eACTBUIA, CKAYKOB HaNpPAXKEHUA 3/TIEKTPONUTAHMA U T.A4.);

e HEeucnpaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [OCYyAapPCTBEHHbIM
CTaHAapTam NapameTpoB MUTAIOLWMX, TENEKOMMYHUKaLMOHHbIX U
Kabe/ibHbIX ceTeu;

e UWHblE C/lyY4aun, NpeayCMOTPEHHbIe NPOU3BOAUTENSAMMU.

FapaHTUitHble 06A3aTeNbCcTBa HE PAcCNPOCTPAHAIOTCA HA PacXo4Hble 3/1eMEHTbI U
martepuanbl (31eMeHTbl NUTaHUA, KAPTPUAIKKN, Kabenu noaKAoueHUA U T.0.).

ToBap Hag/iexalero KayecTsa

Bbl BNpaBe 06MeHATb TOBAp Haa/1eXKallero Ka4yecTsa Ha aHa0rMYHbIN TOBap B
TeyeHue 14 gHen, He cYMTas AHA NOKYMKW.

Obpawaem Bawe BHUMAHME, YTO OCHOBHASA YaCTb HAWWEero acCCoOpTMMeEHTa —
TEXHUYECKU CNOXKHbIe TOBapbl ObITOBOro HazHauYeHUA (3/1EKTPOHUKaA,
¢doToannapaTypa, 6bITOBAs TEXHUKA U T.N.).

YKa3aHHble ToBapbl, cornacHo MoctaHosneHuto MNpasutensctea PO ot 31.12.2020
Noe 2463, 0bMeHy Kak TOBapbl HaZ/1eXKaLLero KayecTsa He nog/sexxaTt. Bo3spar
TAKUX TOBapoB He npeaycmoTtpeH 3akoHom P® ot 07.02.1992 Ne 2300-1.

ToBap HeHag/iexal,ero KayecTsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABNAEH HEAOCTATOK Bbl BNPaBe MO CBOEMY
BblOOPY 3a8BUTb O4HO 13 TpeboBaHMI, YKa3aHHbIX B CT.18 3akoHa PO ot
07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npaB notpebutenen . Ana
3TOro MorKeTe 06paTUTLCA B CEPBUCHBIN LeHTP Makcmonn no TenedpoHy 8-800-
200-85-66

Tem He MmeHee, eC/i1 YKa3aHHbIM TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MoctaHoBneHuem oT 10 Hoabpa 2011 r. Ne 924, 1o yKa3aHHble B CT.18
TpeboBaHMA MOryT ObITb 3asiBNEHbI TONIbKO B Te4eHMe 15 KaneHaapHbIX AHEeN ¢
03aTbl NOKYMNKMU.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
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http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

Mo ucteyeHnun 15 aHen npeabaABAeHUE YKa3aHHbIX TpeboBaHMIN BO3MOXKHO B
CNy4asnx ecnu:

o OO6HapyeH CyLecTBEHHbI HeaoCcTaToK (HepemoHTonpUuroaeH);

e HapyleHbl CPOKKN YCTPaHEHNS HEAOCTATKOB;

« ToBap He MOXKeT UCNO0/Ib30BaTbCA B COBOKYMNHOCTM bonee TpuaLatv AHeln B
TEeYEHMEe KaxKaoro roga rapaHTUMHOIO CPOKa B CBA3M C HEOBXOAMMOCTbIO
HEeOAHOKPATHOro YCTPaHeHMA NPOMU3BOACTBEHHbIX HEOCTAaTKOB.

Ecam y Bac octanucb Kakme-nmbo Bonpocbi No UCMNONAb30BaAHUIO MU
rapaHTUitHOMy 06CcNy}KMBaHUIO TOBapa, CBAXKUTECHb C HALWWMM OTAEN0M
TexHuyeckou noaaep:xku B yate WhatsApp. Ana 3Toro 3anycTtute Nnpuio>KeHue
WhatsApp. Haxkmute Ha 3Ha4YOK Kamepbl B NPaBOM BEPXHEM YIy U
OTCKaHupyiTe QR-Koa npuBeaeHHbIA HUXKE Kamepoid Bawlero cmaptgoHa.

CepBucHbIN LieHTp

IdKT Vviid

MpuatHoro ucnonb3oBaHus!



