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1. dyHKUUK

o CBapKa niacTuka (6e3 reosaeit), PEMOHT OTBEPCTUI 1A CBAPKM U yCTPaHEHMe 33a30p0B;
o KpenaeHue pasinyHbIX PEMOHTHbBIX FBO34EM, C MOMOLLLbIO KOTOPbIX MOXHO PEMOHTUMPOBATL FOPU3OHTA/IbHbIE,
BEPTUKA/IbHbIE, A/IMHHbIE U KOPOTKME TPELLMHDI;
o [opAYee pasrnaxuBaHuWe, Harpes NaacT1Ka, pasriaxmnsaHue, cBapka, yCuaeHne npoYHoCTH;
o TepmuyecKkasn peska, MOXKeT UCNOJb30BaTbCA AJ18 FopAYel Pe3Ku NAACTUKOBOrO KaHaTa, MIOCKOM Pe3Ku 1
repmeTmnsauuu,
o CBapKa 0/10Ba, Harpes/oxnaxaeHve apdekTuBHee n bbicTpee, Yem y 06bI4HbIX CBAPOUYHbIX anmnapaTos.

2. Bbibop TMNa ANA CBapKU NNIACTUKOBDLIX TPELYUH
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4. Ucnonb3oBaHue
1. Mocne YCTaHOBKU CBapO4YHOIo UJTVId)Ta HO,CI,aVITe 31EKTPNYECTBO U Hal’peVITe B TeyeHue 5 CeKyHn, BCTaBbTe
HarpeBaTe/NbHbIN CBAPOYHbIN WTUDT B PEMOHTUMPYEMOE U3aeNne, AailTe OCTbiTb B TeyeHue 45 cekyHa u obepHuTe
CBapOHHbIVI UJTVICI)T PEMOHTHbIM NIACTUKOM, a 3aTEM CHUMUTE CBapOHHbIVI NMUCTONET,
2. Mocne yCTaHOBKM CBapOYHOrO HOXa MOAAWTE 3NEKTPUYECTBO M Harpeinte B TedeHue 15 cekyHa. [Mocne
3aBepleHnA Harpeesa U BblpaBHUBaAHWA OX1agUTE €ro B Te4eHne 45 CeKYHQA, a 3aTeM BbINOJZIHUTE Apyrmne paﬁoTbl no
PEMOHTY N1aCTUKa.

5. MapaHTUiiHOe 06cnyKMBaHMeE HEMCNPABHOro ToBapa
Echms KynJieHHOM Bammn TOBape B Te4eHune yCTaHOB/IEHHOIoO FapaHTVIVIHOFO CPOKa 06Hapy)+(6‘HbI HeAOoCTaTKy, Bbli
no ceoemy Bblbopy BNpase:

e noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM e MapKM (3Toi ke mogenn n (Mnan) apTnkyna)

e noTpeboBaTb 3aMeHbl Ha TAKOM e ToBap APYroi MapKu (Moaenu, apTUKyaa) C COOTBETCTBYOLWMM
nepepacyeTom NoKyMnHoOW LeHbI;

e noTpeboBaTb COPA3MEPHOro yMeHbLIEHNA NOKYMHOW LeHbl;

e noTpeboBaTb He3ameaAUTeNbHOro 6e3B03ME3AHOr0 YCTPaHEHNA He40CTaTKOB TOBAPa UM BO3MELLEHMS
pacxo40B Ha UX UCMIPaBAEHUE NOTpebuTenem Uamn TPETbUM INLOM;

®  0OTKa3aTbCA OT UCMOJIHEHMA AOrOBOPaA KyNAM-NPoAaKm U noTpeboBaTb BO3BpaTa yriayeHHoM 3a ToBap
CyMMbl. B aTom cnydae Bbl 06A3aHbl BEpHYTb TOBAp C HEAOCTAaTKaMM NPOAABLY 3a ero cyer.

B OTHOLWEHNN TEXHUYECKM CIOXKHOrO ToBapa Bbl B clyyae 0bHapy»KeHWa B HEM He40CTaTKOB MO CBOEMY Bblbopy
BMnpase:

®  0OTKa3aTbCA OT UCMOJIHEHMA AOrOBOPA KYNAM-NPoAaKm 1 noTpeboBaTb BO3BpaTa YrNiayeHHOM 3a TaKoM
TOBap CyMMbl;

e NpeabaBUTb TPebOoBaHME O ero 3ameHe Ha TOBap 3TOM e MapKu (Mo4eNNn, apTUKYIa) AN Ha TaKOM Ke
TOBap APYrovi Mapku (Moaenn, apTuKyaa) C COOTBETCTBYIOLLMM NepepacieTom NoKyMHOM LeHbl.

CpoK npeabasieHNn BblleHa3BaHHbIX TpeboBaHMIt cocTasaAeT 15 aHelt co gHA nepeaayn Bam Takoro ToBapa.
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Mo ncTeveHUn yKazaHHOro 15-4HeBHOMo CPOKa AaHHble TpeboBaHMA No4/iesKaT yA0BeTBOPEHUIO B OAHOM U3
cneyowWwmx cny4vaes:

e  0OHApy)KEHMWE CYLLEeCTBEHHOrO HeJoCTaTKa TOBapa (CYyLLLECTBEHHDBIM HEL0CTaTOK TOBApa: HEeYCTPaHUMbI
HeA0CTaToOK UM HEeOCTATOK, KOTOPbIV HE MOXKET BbITb YCTpaHeH 6e3 HeCOPa3MEpPHbIX PACXOL0B UK
3aTpaT BPEMEHM, U/IN BbIABSETCA HEOLHOKPATHO, UM MPOABAAETCA BHOBb NOC/E ro yCTpaHeHus);

e  HapylleHWe yCTaHOB/IEHHbIX 3aKoHOM PO «O 3awuTte npas notpebuTesniein» CPoKoB yCTPaHEHUS
HeJ0CTaTKOB TOBApa;

®  HEBO3MOXHOCTb UCMO/b30BAHWUA TOBApPa B TEYUEHUE KaXKA0ro rofia rapaHTMMHOro CpoKa B COBOKYMHOCTM
6onee yem TpUALATb AHEN BCAeACTBUE HEOAHOKPATHOMO YCTPAHEHUA ero Pas/iMiHbIX He40CTaTKOB.

B cnyyae ecnv Bbl nprobpenu yueHeHHbIN namv 6biBLUMiA B ynoTpebaeHnM ToBap HEHaA/1eXKalllero KayecTsa, 1
6blnK 3apaHee NpeaynpexKaeHbl 0 HEAOCTATKaX, U3-3a KOTOPbIX MPOM30LL/A YLLEHKA, B MTMCbMEHHOM dopme, TO
NpeTeH3nn No TaKMM HeAOCTaTKaM He MPUHUMaOTCA.
BakHo! Heo6x0aMmo0 Mcnoib30BaTb YCAYrM KBaAMGULMPOBAHHBIX CMELLMAIUCTOB MO NOAK/IIOYEHUIO, HaNajKe U
NYCKY B 9KCMJ/IyaTaLUIO TEXHUYECKU CNOKHbIX TOBapOB, KOTOPbIe N0 TEXHUYECKMM TpeboBaHUAM He MOTyT 6biTb
nyLeHbl B 9KCN/lyaTaumio 6e3 yuacTusa COOTBETCTBYIOLLUX CNELUa/INCTOB.

Ycnosua nposegeHUA rapaHTUMHOIo 06cnyKuBaHuUs

o  ®daKTUYecKoe Ha/IMume HeMcnpPaBHOro ToBapa B MOMEHT 06palLeHus B CEPBUCHDBIV LEHTP;

e [apaHTWiiHOEe 06CNYKMBAHUE TOBAPOB, FAPAHTUIO HA KOTOPbIE AAET NPOU3BOAUTE b, OCYLLECTBAETCS B
cneumanu3MpoBaHHbIX CEPBUCHbBIX LLEeHTPaXx;

e [apaHTWiiHOE 06CYKMBAHME HEMCMPABHbIX TOBAPOB BO3MOXKHO B HALLEM CEPBUCHOM LLEHTPE MO
TenedoHy 8-800-200-85-66

e  CpoOK rapaHTUiMHOro ob6ciy*KnBaHma He npesblwaeT 45 gHel;

e [apaHTWiiHOE 06C/YKMBAHUE OCYLLECTBNAETCA B TEUEHME BCETO rapaHTUIMHONO CPOKa, YCTAaHOB/IEHHOTO Ha
TOBap;

e [lpy NpoBeAeHUM PEMOHTA CPOK rapaHTUK NPOA/IEBAETCA Ha NEPUOS HAXOXKAEHMS TOBAapa B PEMOHTE.

MpaBo Ha rapaHTUIHbIA PEMOHT He PAacNPOCTPAHAETCA Ha cayyaun

®  HeMCnpaBHOCTb YCTPOWCTBA BbI3BaHA HapyLUeHWeM MPaBW/ ero 3KCNyaTaumm, TPaHCNOPTUPOBKM U
XpaHeHus.

®  Ha yCTPOWCTBE OTCYTCTBYET, HAPYLUEH UM HE YUTAETCA OPUTMHA/bHBIN CEPUIHBIN HOMEp;

®  Ha yCTPOWCTBE OTCYTCTBYIOT MM HapyLeHbl 3aBOACKME WU rapaHTUIiHbIe NIOMbBbI U HAaKNeKuY;

®  PEeMOHT, TeXHUYeCcKoe 06CNYKUBAHME UM MOLEPHMU3ALLMSA YCTPOMCTBA NPOM3BOANIUCH NINLLAMMU, HE
YNOHOMOYEHHbIMW Ha TO KOMMNaHUEN-NPoU3BOAUTENEM;

e nedeKTbl yCTPOKCTBa BbI3BaHbl MCMO/Ib30BAHMEM YCTPOWCTBA C NPOrPaMMHbIM obecrnedeHnem, He
BXOAALMM B KOMMAEKT MOCTAaBKM YCTPOMCTBA, UM He 0406PEeHHbIM A1 COBMECTHOIO MCMO/1b30BaHMA
npousBoauTeENEM YCTPOICTBA;

e nedeKTbl yCTPOMCTBA BbI3BaHbI SKCM/lyaTaL el YCTPOMCTBA B COCTaBe KOMM/IEKTa HEUCNPABHOIO
obopyaoBaHus;

e  obHapyKMBaeTca nonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHMUX NPEAMETOB, BELLECTB, KUAKOCTEN,
HaceKoOMbIX U T.4,.;

®  HeMCnpaBHOCTb YCTPOWCTBA BbI3BaHA NPAMbIM UM KOCBEHHbIM AEWCTBMEM MEXaHNYECKUX CUA,
XMMMYECKOro, TEPMMUYECKOrO BO3AENCTBUSA, U3/TyUYeHUA, arPeCCUBHbIX UK HEUTPANbHbIX XKUAKOCTEN,
ras’oB UM UHbIX TOKCUYHbBIX MW BUONOTUYECKUX CPEeS, a TaK e /H0bbIX MHbIX GAKTOPOB UCKYCCTBEHHOMO
WM eCTECTBEHHOTO NPOMUCXOXKAEHUSA, KOOME TEX C/IyYaeB, KOrAa Takoe BO3AeNCTBME NMPAMO A0MyCcKaeTca
«PyKOBOACTBOM MO/Ib30BATENAY;

e  HeucnpaBHOCTb YCTPOMCTBA Bbi3BaHa AENCTBMEM CTOPOHHUX 06CTOATENLCTB (CTUXMIMHBLIX BeaCcTBUM,
CKAYKOB HaMpPSAXKeHUA 3NeKTPONUTaHUA U T.4.);

®  HeMcnpaBHOCTb YCTPOWCTBA Bbl3BaHa HECOOTBETCTBMEM [ocyaapcTBeHHbIM CTaHAapTam napameTpos
NUTAIOLMX, TENEKOMMYHUKALMOHHBIX U KabesbHbIX ceTel;

®  UHble CNyYan, NPesyCMOTPEHHbIe MPOU3BOAUTENAMM.
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FapaHTUitHble 0653aTeNbCTBA HE PAaCNPOCTPAHAIOTCA HA PACXO4HbIE 31eMEeHTbl U MaTepuabl (3/1eMeHTbI
NUTaHUA, KaPTPUOKK, Kabenu NoAKNIYEHUA U T.N.).

Tosap HagneXallero Ka4yecrtea
Bbl BipaBe 06MeEHATbL TOBAaP HaA/1eXKaLLEro KayecTsa Ha aHa/IorMYHbIN ToBap B TeueHue 14 aHel, He cumTasn gHA
NOKYMKW.
Obpalaem Balie BHMMaHWe, YTO OCHOBHAA YaCTb HALLEro aCCOPTUMEHTA — TEXHUYECKM C/I0XKHbIe TOBapbl
6bITOBOro Ha3HaYeHUs (3/1EKTPOHUKa, doToannapatypa, 6bITOBas TEXHWKA U T.M.).
YKa3zaHHble ToBapbl, cornacHo MNoctaHosneHuto MNpasuTtensctea PP ot 31.12.2020 Ne 2463, obmeHy KaK ToBapbl
HagNexallero KavyecTsa He noasiexart. Bo3sBpart TakMx TOBapoB He npeaycmoTpeH 3akoHom P® ot 07.02.1992 Ne
2300-1.

ToBap HeHaaNeXalero Kayecrsa
Ecnu B npnobpeteHHOM Bamu ToBape BbiABAEH HEAOCTAaTOK Bbl BMpaBe No CBOeEMY BbIOOPY 3asiBUTb OAHO 13
TpeboBaHWM, yKa3zaHHbIX B €T.18 3akoHa P® o1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awwmTe npas
notpebutenen . [1na sToro moxkete 06paTUTbCA B CEPBUCHDIN LLeHTp no TenedoHy 8-800-200-85-66
TemM He MeHee, eC/lM YKa3aHHbIN TOBAP OTHOCUTCA K TEXHUYECKM CNOXKHbIM, yTB. [TocTaHoBAeHnemM oT 10 HosbpA
2011 r. N2 924 , To yKa3aHHble B cT.18 TpeboBaHWsA MOryT 6biTb 3a8B/IEHbI TO/IbKO B Te4yeHue 15 KaneHaapHbIX gHen
C AaTbl NOKYMKMU.
Mo ncteyeHnn 15 aHen npeabABAEHME YKA3aHHbIX TPeO0OBaHU BO3MOMXKHO B C/ly4asiX eCau:

e  OOHapy)KeH CyLLEeCTBEHHbIW HeJ0CTaToK;

®  HapyLleHbl CPOKM YCTPaHEHUSA HeOCTaTKOB;

e  TOBap He MOXKET UCMO0/Ib30BaTbCSA B COBOKYMHOCTM Hosiee TpUALATU AHEN B TEYEHUE KayK4oro roga
rapaHTUMHOrO CPOKA B CBA3M C HEOBXOAMMOCTbIO HEOAHOKPATHOMO YCTPAHEHWA NPOW3BOACTBEHHbIX
HeZ0CTaTKOB.

Ecnu y Bac octanucb Kakue-nMbo BONPOCbl MO MCMNONb30BAHUIO WAWU FAapPaHTUMHOMY O6CNY:KMBAHUIO TOBapa,
CBAXKMTECHb C HALLMM OTAE/IOM TEXHUYECKOoM noagep:kku B yate WhatsApp. [ina atoro 3anycture npuaoxeHue
WhatsApp. HaxkmuTte Ha 3Ha4OK Kamepbl B NPaBOM BepXHeM Yriy U oTCKaHupyiTe QR-Koa, npuBeaeHHbIN HUXKe
KamepoW Bawiero cmapt¢doHa.

CepBucHbIN LieHTp
KoHtakT WhatsApp

MpuaTtHoro ucnonb3osaHus!
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