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1. YcTaHOBKa

Heobxogumble nHcTpymenTsr: [lpens,
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2. MNapaHTUitHOe 06CcNyXKMBaHME HEMCNPABHOrO TOBapa
Echms Kyni1€eHHOM Bamun TOBape B Te4eHune yCTaHOB/IEHHOIoO FapaHTVIVIHOFO CpoOKa O6Hapy>+(6HbI HeOoCTaTKu, Bbli

no cBoemy BbI6OPY BNpaBe:

e noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM e MapKM (3TN e Mogenun u (Uau) apTurkyna)

e noTpeboBaTb 3aMeHbl Ha TAKOM e ToBap APYroii MapKu (MoZenu, apTUKy1a) C COOTBETCTBYHOLLMM
nepepacyeTom NoKynHoOW LEeHbI;

e noTpeboBaTb COPA3MEPHOro YMeHbLIEHNA NOKYMHOW LeHbl;

e noTpeboBaTb He3ameaAUTeNbHOro 6€3B03ME3LHOr0 YCTPaHEHUA He40CTaTKOB TOBAPA UM BO3MELLEHMS
pacxo40B Ha UX UCMIPaBAEHUE NOTpebuTenem Uan TPETBUM INLOM;

®  0OTKa3aTbCA OT UCMOJIHEHMA AOTOBOPA KYNAM-NPOAaKmM U NoTpeboBaTb BO3BpaTa yrniayeHHow 3a ToBap
CyMMbl. B aTom cnydae Bbl 06A3aHbl BEpHYTb TOBAp C HEAOCTAaTKaMM NPOAABLY 3a €ero cyer.

B OTHOLIEHMM TEXHMYECKN CNOXKHOro ToBapa Bbl B cayvae O6Hapy>-KEHMH B HEeM HeJOCTAaTKOB MO CBOeEMY Bbl60py

BMnpase:

° OTKa3aTbCA OT UCNOJIHEHMA A0roBOpPa Kynan-npogakm 1 I'IOTpF_‘6OBaTb BO3BpaTa ynnaquHoﬁ 3a TaKkol

TOBap CyMMbl;
® NpeabaBUTL TPebOoBaHME O ero 3amMeHe Ha TOBap 3TOM e MapKu (Moaenr, apTUKyNa) UaK Ha TaKoW e

TOBap APYrovi Mapku (Moaenn, apTuKya) C COOTBETCTBYIOLLMM NepepacieTom NoKyMHOM LeHbl.

CpoK npeabasieHNn BblleHa3BaHHbIX TpeboBaHMI cocTaBaAeT 15 aHel co gHA Nnepeaayn Bam Takoro ToBapa.
Mo MUCTeYeHUM YKaszaHHOro 15-4HEBHOMO CPOKa AaHHble TpeboBaHMA Noa/iexKaT yA0BAeTBOPEHUIO B O4HOM U3

cneayoWwmx cnyyaes:


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

0b6HapyKEHUEe CyLLeCTBEHHOIO Hea0CTaTKa TOBapa (CyLLecTBEeHHbI He40CTaTOK TOBapa: HeyCTPaHUMbIi
HeJ0CTaToOK UM HEOCTATOK, KOTOPbIV HE MOXKET BbITb YCTPaHEH 6e3 HeCOPasMepPHbIX PACXOL0B UK
3aTpaT BPEMEHM, /N BbIAB/IAETCA HEOLHOKPATHO, UK NPOABASETCA BHOBb MOC/E €ro YCTPaHeHUA);
HapyLleHne YyCTaHOB/IEHHbIX 3aKoOHOM P® «O 3awmTte npas notpebuTtenein» CPoKoB yCTpaHeHUs
HeJ0CTaTKOB TOBApa;

HEeBO3MOYKHOCTb MCMOJ/Ib30BaHMA TOBAPA B TEYEHME KaXKAO0ro rofa rapaHTUIAHOrO CPOKa B COBOKYMHOCTH
6onee yem TpUALATL AHEN BCAeACTBUE HEOAHOKPATHOMO YCTPAHEHUSA ero Pas/iMiHbIX He40CTaTKOB.

B cnyyae ecam Bbl npuobpenu yueHeHHblin uav 6biBLlLUMiA B ynoTpebieHMM TOBap HEHAA/IEKALLLEro KauecTsa, 1
6b11M 3apaHee NpeaynpexXaeHbl 0 HeA0CTaTKaX, M3-3a KOTOPbIX MPOM30LLA YLEHKA, B MUCbMEHHON dopme, TO
NPEeTeH3UN No TaKMM HeZ0CTaTKaM He NPUHUMAOTCS.

BarkHo! Heo6x0aMMO MCNONBb30BaTb YCAYrU KBaNIMPULMPOBAHHBIX CMELUANCTOB MO NOAKIIOUYEHUIO, HANA[KE U
NYCKY B 3KCN/IyaTaLunio TEXHUYECKU CNIOMKHbIX TOBApPOB, KOTOPbIE N0 TEXHUYECKMM Tpe6oBaHMAM He MOryT 6bITb
nyLweHbl B 3KcnayaTauumio 6e3 yuactus COOTBETCTBYIOLLMX CMELUaanCTOB.

Ycnosusa nposegeHUA rapaHTUMHOTO 06cnyKuBaHuUs

daKTMYeCcKoe HasiMyMe HEUCNPABHOroO TOBapa B MOMEHT 06paLLleHNsA B CEPBUCHbIN LLEHTP;

FapaHTUiiHOE 06CNYKMBAHUE TOBAPOB, rAPAHTUIO Ha KOTOPbIE AAET NPOU3BOAMUTE b, OCYLLECTBAAETCA B
cneumanu3MpoBaHHbIX CEPBUCHbBIX LLEeHTPaX;

FapaHTUiiHOE 06CNYKUBAHUE HEUCNPABHbLIX TOBAPOB BO3MOKHO B HalleM CepBUCHOM LLeHTpe Mo
TenedoHy 8-800-200-85-66

CpOK rapaHTUNHOro obcnyKuBaHUA He npesbiwaeT 45 aHel;

FapaHTUiiHOE 06CNYKMBAHUE OCYLLECTBNIAETCA B TEYEHNE BCErO rapaHTUIMHOTO CPOKa, YCTAaHOBIEHHOTO Ha
TOBap;

Mpy NpoBefeHNM PEMOHTa CPOK rapaHTUKM NPOA/IEBAETCA Ha NEPUOS HAXOXKAEHWS TOBAapa B PEMOHTE.

MpaBo Ha rapaHTUIHbIA PEMOHT He PacNPOCTPaHAETCA Ha Clyyaun

HEeMCNPaBHOCTb YCTPOWCTBA Bbi3BaHa HapyLEeHNeM NpPaBu ero aKCnayaTauum, TPaHCMOPTUPOBKMU U
XpaHeHus.

Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH UM HEe YNTAETCA OPUTUHA/bHbIV CepUliHbIN HOMep;

Ha YCTPOMCTBE OTCYTCTBYHOT MM HApyLIEeHbl 3aBOACKME UM rapaHTUiiHble NI0OMBbI U HAaKNeKY;
PEMOHT, TEXHUYECKOe 06CNYKMBaHME UM MOAEPHU3ALMA YCTPOIMCTBA MPON3BOAMANCH IMLAMU, He
YNOHOMOYEHHbIMW Ha TO KOMMNaHWeN-NPonU3BOAUTENEM;

AedeKTbl yCTPOICTBA BbI3BaHbl MCMO/Ib30BAHWEM YCTPOCTBA C MPOrpPamMMHbIM obecrneyeHrem, He
BXOAALMM B KOMMIEKT MOCTAaBKM YCTPOMCTBA, UM He 0A06PeHHbIM A1 COBMECTHOIO MCMO/1b30BaHMSA
npousBoauTENEM YCTPOICTBA;

AedeKTbl yCTPOICTBA BbI3BaHbI 3KCMNJlyaTalmelt yCTPOWCTBa B COCTaBe KOMMNIEKTA HEMCMPABHOMO
obopyaoBaHus;

0bHapyKMBaeTcA nonagaHve BHYTPb YCTPOMCTBA NOCTOPOHHUX NPEAMETOB, BELLECTB, }KUAKOCTEN,
HaCeKoOMbIX U T.4,.;

HEeMCNPaBHOCTb YCTPOWMCTBA BbI3BaHa NPAMbIM UM KOCBEHHbIM AEWCTBUEM MEXAHUYECKUX CU,
XMMMYECKOT0o, TEPMUYECKOTO BO3AENCTBUSA, U3/TyUYeHUA, arPeCCUBHBIX UK HEUTPAbHbIX }KUAKOCTEN,
ras’oB UM UHbIX TOKCUYHbBIX UM BUONOTMYECKUX Cpes, a TaK XKe /tobbiX MHbIX GaKTOPOB UCKYCCTBEHHOMO
WM eCTECTBEHHOTO NPOUCXOXKAEHUSA, KDOME TEX C/Iy4aeB, KOrAa Takoe BO34eNCTBUE MPAMO A0NyCKaeTcs
«PyKOBOACTBOM MO/Ib30BaTENAY;

HEWCNPaABHOCTb YCTPOICTBA Bbi3BaHa AENCTBMEM CTOPOHHUX 0BCTOATENLCTB (CTUXMIAHBIX 6eaCTBUM,
CKAYKOB HaNpsAXKeHUA 3NeKTPONUTAHNA U T.4,);

HEeMCnpPaBHOCTb YCTPOWMCTBA Bbi3BaHa HeCooTBeTCTBMEM [ocyaapcTBeHHbIM CTaHZapTam napameTpoB
NUTaIOLWMX, TENEKOMMYHUKALMOHHBIX U KabesbHbIX ceTel;

WHblE Cly4aun, NPesyCMOTPEHHbIE MPOU3BOAUTENAMM.

I'apaH'mﬁHble oba3sarenbcTBa He PacnpoCTpPaHAKTCA Ha PaCXO04Hble 3/1eMeHTbl U maTepuasibl (SIIEMEHTbI

NUTaHUA, KaPTPUAKK, Kabenu NoAKNIOYEHUA U T.N.).


https://www.dns-shop.ru/service-center/exchange-and-returns/

Tosap Hagnexallero Ka4yecrea
Bbl BipaBe 06MEHATb TOBAP HaA/1eXKALLEro KayecTsa Ha aHa/IorMYHbIN ToBap B TeueHue 14 aHel, He cumTan gHA
NOKYMKW.
Obpallaem Balle BHMMaHWE, YTO OCHOBHAsA YacTb HALLEro aCCOPTUMEHTA — TEXHUYECKU C/I0XKHbIE TOBapb!
6bITOBOro Ha3HayeHUs (3/1eKTPOHUKa, boToannapatypa, ObITOBas TEXHWKaA U T.M.).
YKa3zaHHble ToBapbl, cornacHo MNoctaHosneHuto MNpasuTtensctea PP ot 31.12.2020 Ne 2463, obmeHy KaK ToBapbl
HagNexallero KavyecTsa He noasiexart. Bo3Bpart TakMx TOBapoB He npeaycmoTpeH 3akoHom P® ot 07.02.1992 Ne
2300-1.

ToBap HeHaaNeXalero Kayecrsa
Ecnv B nprobpeTeHHOM Bamu ToBape BbiSiBIEH HEAOCTATOK Bbl BMpaBe Mo CBOEMY BblI6OPY 3aABUTb OAHO U3
TpeboBaHWM, yKa3zaHHbIX B €T.18 3akoHa P® o1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awwmTe npas
notpebutenen . [1na sToro moxkete 06paTUTLCA B CEPBUCHDIN LLeHTp no TenedoHy 8-800-200-85-66
Tem He MeHee, eC/lM YKa3aHHbIN TOBAP OTHOCUTCA K TEXHUYECKU CNOXKHbIM, yTB. [TocTaHoBAeHUeM oT 10 HosbpA
2011 r. N2 924 , To yKa3aHHble B cT.18 TpeboBaHWA MOryT ObITb 3asiBIEHbI TO/IbKO B TedeHue 15 KaneHaapHbIx AHel
C AaTbl NOKYMKMU.
Mo ncteyeHnn 15 aHel npeabABAEHME YKA3aHHbIX TPeO0BaHU BO3MOMXKHO B C/ly4asiX eCu:

e ObBHapyMeH CyLecTBeHHbIW HeEAOCTATOK;

®  HapyLleHbl CPOKM YCTPaHEHUsA He0CTaTKOB;

e  TOBAap HE MOKET UCMO/b30BaTbCA B COBOKYMHOCTM bosiee TpUALATY AHEN B TEUEHME KaxA0ro roaa
rapaHTUIHOTO CPOKa B CBA3W C HEOOXOAUMOCTbIO HEOAHOKPATHOTO YCTPaHEHUA NMPOU3BOACTBEHHbIX
HeJ0CTaTKOB.

Ecnu y Bac octanucb Kakue-nub6o BONPOCbl MO MUCMNO/NIb30BAHUIO WAWU FAPAaHTUMHOMY OB6CNYKUBaHUIO TOBapa,
CBAXKMTECH C HALLMM OTAE/IOM TEXHUYECKOM noaaep:Kku B yate WhatsApp. [lns aToro 3anyctute npuaoXeHue
WhatsApp. HaxkmuTte Ha 3Ha4OK Kamepbl B NPaBOM BepXHeM Yriy U oTCKaHupyiTe QR-KoA, npuBeaeHHbIN HUXKe
KamepoW Bawiero cmapt¢doHa.

CepBuCHbIN LieHTp
Koutakt WhatsApp
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MpuaTtHoro ucnoab3oBaHus!
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